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Spare parts for your cable system 
are a critical factor in keeping your 
systems operational.

Asset Management & Services
Spare Parts and Emergency Services



Spare parts: Customer case study

The company and the challenge
The customer is a European player in the renewables 
and energy trading segment.

At one of the company’s substations, a fault occurred 
in an existing HV connection while the GIS (gas- 
insulated switchgear) were being replaced. The old 
cable end was damaged when the system was 
powered up.

The Brugg Cables solution 
Immediate troubleshooting revealed not only the 
extent of the fault but also the problematic nature 
of the customer’s spare part situation.

Brugg Cables fixed the fault by supplying and in-
stalling the correct spare parts. In addition, it put in 
place a tailored spare part strategy that enables the 
customer to repair faults in its entire 110-kV HV sys-
tem with maximum flexibility and minimum delay.

Customer benefits
The customer only became aware of how problematic 
its spare part situation was when a serious fault 
occurred. Brugg Cables was able to remedy the 
situation very quickly by supplying spare parts, fixing 
the fault, and then creating a long-term solution for 
the spare part situation.

Emergency solutions:
Customer case study

The company and the challenge
The company is a major European player in the field 
of power generation, with power stations in many 
locations.

It experienced a serious fault in a cable end unit in a 
state-of-the-art combined-cycle gas turbine (CCGT) 
power plant. Because the spare parts on-site had 
been stored incorrectly, they were unsuitable for use.

The Brugg Cables solution 
Brugg Cables provided immediate on-site support 
and examined the plant, the available spare parts, 
and their condition and usability.

The parts required were supplied promptly (new 
380-kV cable, cable connection, and ferrules) and 
replaced as part of a turnkey service.

Customer benefits
Very fast and efficient support from Brugg Cables 
played a critical role in fixing this serious fault. As a 
result, the economic losses were kept to a minimum 
and the security of supply from the grid was swiftly 
restored.

Spare parts and components for your high-voltage cable system are critical for 
responding swiftly and efficiently to emergencies or repairs needs.

Spare Parts Service
Quality testing, rapid delivery of spare parts, and optimized 
inventory management

The Brugg Cables Spare Parts Service includes supplying spare 
parts, managing your spare parts (inventory management and 
availability), on-site inventory control (quality, standard, age) 
and, as required, assuming responsibility for inventory and 
warehousing (Opex). Everything is custom- coordinated to meet 
the requirements of your cable systems.

You’ll benefit from accurate stocktaking, assurance of defined 
volumes of spare parts to suit your needs, reduced inventory 
costs, and cost optimization in both warehousing and employee 
capacities (Opex).

After a fault or maintenance, this service gets you up and 
running much faster and keeps potential consequential costs 
to a minimum.

Emergency Response Solutions 
We repair urgent faults

The Emergency Response Solutions from Brugg Cables give 
you the assurance of a fast and successful solution for urgent 
faults – anywhere in the world! 

We respond to emergency and crisis situations when grid 
problems or outages occur and guarantee a quick response 
by our experts, followed by repairs and provision of spare parts 
as required.

Brugg Cables is a certified partner to 26 cable manufacturers in 
the 60-kV to 500-kV range.

The benefit to you: Reduced risk of outage and resulting costs.



Brugg Cables
Brugg Cables is an innovative Swiss cable manufacturer with 
an extensive range of services in the field of power transfer 
and distribution. Founded over 120 years ago by Gottlieb 
Suhner, Brugg Cables has become one of the world‘s leading 
cable manufacturers. It is our strong customer orientation 
and the expertise of our employees that continue to set us 
apart as a company. We focus on innovation and outstanding 
Swiss quality – and have done so since 1896.

Brugg Cables Asset Management & Services
Our Asset Management & Services package is specifically 
designed for the demands of energy suppliers, transmission 
system operators and electricity customers in the high and 
extra-high voltage sector. This encompasses diverse services 
to ensure that the planning, construction, operation and 
maintenance of high-voltage cable systems is safe, efficient 
and cost-effective.

Contact us directly:

Brugg Kabel AG
Industriestrasse 19
CH-5200 Brugg
Switzerland
Tel. +41 (0) 56 460 33 33
info@bruggcables.com

More information on 
www.bruggcables.com/academy.

Our Academy:

Brugg Cables Academy
Industriestrasse 19
CH-5200 Brugg
Switzerland
Tel. +41 (0) 56 460 33 33
info.academy@bruggcabbles.com

worldwide
network

Find more detailed information about our products 
and services on www.bruggcables.com




